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NEW DOMESTIC CONNECTION OR SERVICE ALTERATION REQUEST FORM
Gas, Electric and Dual Fuel

To ensure we provide you with an accurate quotation, please include the following when submitting your application:
· Fully completed application form

· Location plan confirming plot location

· Mark up drawing indicating meter positions and service route
· Required Loadings (Gas - scmh/kwh. Electric - kVA)

· For electric only: Data sheets for each intended connection e.g Electric Vehicle Charger (EVC) / Air Source Heat Pump (ASHP)
· Photos of existing service / location of new service (where applicable)

· Consent forms (where applicable)

· Map detailing shared roads/driveways (where applicable)
	1. Application Type

	New Connection  Service Alteration 
	Utility(s) Required: Gas  Dual Fuel  Electric 
	MC Ref :

	2. Site Details
	3. Customer Correspondence Details

	This is the address for the new connection or service alteration
	This is the address where correspondence will be sent (if different from site address)

	Title
	
	Title
	

	Full Name
	
	Contact Name
	

	Organisation (if appl)
	
	Organisation (if appl)
	

	Address
	
	Address
	

	Postcode
	
	Postcode
	

	Email address
	
	Email address
	

	Tel No
	
	Tel No
	


	4. Applicants Details 

	In what capacity is the customer acting? 
	Homeowner  (Please Specify): Other*  Housing Association*  Managing Agent*  Tenant* 

	NOTE: Customer is responsible for obtaining 3rd party consent.  Approval is required at application stage, please complete the consent form.

	4a. Consent

	*If you are not the property owner please provide their details below:

	Property Owner Name
	

	Address
	

	Email
	

	Contact number
	

	Is occupant registered as vulnerable with Supplier?
	Yes  No 
	If yes, please provide further details (i.e. Registered Disabled / Pensionable Age / Medically Dependant)
	

	For us to process your application, we need your permission to add you to our Priority Services Register. 
By ticking this box, you agree to GTC recording and processing your personal data for the purposes of receiving Priority Services. 
	Yes 

	5. Property Details 

	Terraced  (Please specify): Other  Garage  Flat/Studio  Semi Detached  Detached 
	Number of bedrooms:
	

	If flat, please specify floor level:
	
	Number of connections required
	Gas       Elec      

	Is the building(s) existing or new build?
	Existing  New Build 
	Is the building(s) Grade listed?
	Yes     No 

	Existing Heating Type
	Gas   Other  Elec (ASHP/GSHP) 

	Is heating type changing?
	Yes     No 
	New Heating Type (if applicable)
	Gas   Other  Elec (ASHP/GSHP) 


	6. Load requirements and justification

	GAS: scmh/kwh required:

E.g. standard domestic 6scmh
	
	ELECTRIC kVA required:
(Please provide data sheets for each connection)
	

	Reason for New Connection/Service Alteration: e.g.  Extension / Accessibility / Electric Car Charger / Air Source Heat Pump / Other (please provide details)
	

	7. Meter Position and Meter Box

	NOTE: Customer is responsible for installation of any Cavity / Recessed meter boxes. No additional holes to be drilled into meter box.  See guidance doc.

	Description of proposed meter location:
	Front       Other  Side 
	What type of Meter Box will your new service connect into:
	Surface Mounted  MultiBox 
Cavity/Recessed  Internal 

	Alterations only
	Description of existing Meter location:
	Distance meter to be moved:
	Existing meter box type:

	
	Front       Other  Side 
	Meters:_________________________
	Surface Mounted  Semi Sub 
Cavity/Recessed  Internal 

	8. Excavation and Reinstatement works

	NOTE: GTC can only provide external excavations, no internal excavations i.e inside property or garage.

	Who will perform the excavation and reinstatement works?
	Customer   GTC  

	9. Land Ownership

	NOTE: Please note that GTC will require an easement for pipes / cables not within customer’s own land and the customer will be responsible for all costs associated with this.
Customer is responsible for obtaining 3rd party consent, please complete attached consent form.  

	Will the work involve crossing land not in the customer’s ownership? i.e 3rd Party Land / Private Roads / Shared Drive ways etc.  
	Yes  Please supply a map/mark up detailing the areas affected. No 

	If Yes, Do you have permission from the owner?
	Yes  Please complete the consent form. No 


	10. Additional Information and Site Considerations

	Any there any other property considerations to be aware of i.e. Access & ingress, steep steps, high walls, streams, bridges, tress or hedges affecting the route, land containing any substances hazardous to health or the environment, etc?

	I confirm that the information provided in this form is to the best of my knowledge and accurate.
	Print Name:

Sign:
	Date:


Guidelines
We have put together these notes to help you fill out your application form and to ensure we receive all the correct information for your application to be processed easily.  
We look forward to working with you in the future.

Section 1 – Application Type

Please complete this section with confirming the type of application you are making. 

Section 2 – Site Details

Please complete this section with the site address where the new connection/service alteration is required.  

Section 3 – Customer Correspondence Details

If different to site address, please provide contact details for correspondence.
Section 4 – Applicants Details

Please complete this section to provide further detail about the occupants in the property and property owner.
Section 5 – Property Details
Please provide property type and number of connections required, including number of bedrooms and heating type.
Section 6 - Load requirements and justification
Load details required.  Please provide reason, i.e. Extension / Accessibility / Electric Car Charger / Air Source Heat Pump / Other.  Data sheets to be supplied.
Section 7 – Meter Position and Meter Box
Details location of meter(s) and meter box types.

Section 8 – Excavation and reinstatement works
Confirm who will undertake excavation and reinstatement.
Section 9 – Land Ownership
Include details if the work will involve crossing land not in the customer’s ownership.
Section 10 – Additional Information & Site Considerations
Please complete this section to help us process your application efficiently, in a way appropriate to the environmental and practical considerations on and around the site.  

Important

If you require any further assistance in completing the form or wish to discuss your application request in more detail, please contact our My Connections Team on 01359 243 360.

Send your completed application form with supporting documentation to:  MyConnections@gtc-uk.co.uk 
My Connections, GTC Infrastructure Ltd, Synergy House, Woolpit Business Park, Woolpit, Bury St Edmunds, Suffolk IP30 9UP
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